
Technician
receives the

alert and heads
to the site of

the jam.

Electrical
Maint. receives

the alert and
heads to the

site of the fault.

The alert is
escalated due
to it not being

completed
after 1 hour.

The Maintenance
Manager is now

notified via Microsoft
Teams that a team

member needs help.

Technician
receives the

alert and heads
to the site of

the fault.

The alert is manually
escalated by the

Technician because
he needs assistance
to replace the belt.

A training video is
automatically

attached to the
alert, to assist the

technician in
resolving the issue.

Mechanical
Maintenance

receives the alert
and heads to the
site of the fault.

SQUEAKS WORKFLOWS

PE Bag Jam

An Alert for a
bag jam is
sent out.

Technician 1
takes a picture

of the jam.

The bag jam is
cleared.

VFD Fault Diverter Fault Jet Bridge Fault

An Alert for a
VFD fault is

sent out.

The
Maintenance

Manager helps
reset the fault

An Alert for a
diverter fault
is sent out.

The Technician
successfully

replaced the
belt.

An Alert for a jet
bridge fault is

sent out
manually.

The fault is
cleared.


